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Human Ease GmbH's policy statement on the fair and ethical recruitment of nursing

professionals

Human Ease GmbH is committed to the fair, transparent, and responsible recruitment and

placement of international nursing staff in accordance with the requirements of the RAL quality

mark "Fair Recruitment Nursing Germany" (RAL-GZ 912).

As of September 2, 2025, Human Ease GmbH recruits from the following countries in

accordance with the RAL quality mark standard:

Egypt – India – Kenya – Colombia – Morocco – Tunisia

We are particularly committed to the following principles:

1. Written form and traceability

All agreements with nursing professionals, clients, and cooperation partners are set out in

writing. The terms of the contract are made available in a transparent and understandable

manner and in the relevant national languages.

2. Free placement

Nursing professionals shall not incur any direct or indirect costs for participating in the

placement process. The employer-pays principle applies, and placement fees, deposits,

penalties, or other payment obligations are prohibited.

3. Limitation of economic risk

Nursing professionals are protected from financial burdens in connection with recruitment.

There are no repayment obligations. Language course costs are borne by the agency. No

placement is made in employment relationships that contain binding or repayment clauses.

4. Transparency regarding structures, services, and costs

All stages of the placement process are disclosed to all parties involved. Services and

responsibilities are clearly specified before the contract is concluded.

5. Sustainability and participation

We provide comprehensive support to nursing professionals, from qualification to integration

in Germany. The needs and experiences of nursing professionals are continuously

incorporated into the further development of our processes.

6. Overall responsibility for the service chain

We take responsibility for the actions of our partners at home and abroad. Through contractual

regulations and verifiable standards, we ensure that our cooperation partners also comply with

the principles of the quality mark.
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In addition, we commit to:

- Complying with the WHO Global Code of Practice on the International Recruitment of

Health Personnel, including refraining from recruitment in WHO Safeguards countries.

- Complying with international human rights standards, including the ILO Core Labor

Standards, the ILO General Principles and Operational Guidelines for Fair Recruitment,

the UN Guiding Principles on Business and Human Rights, and relevant UN human rights

agreements.

- Establishing a transparent complaints procedure for nursing professionals.

- Regular review and further development of our quality standards.

This policy statement is published on our website and forms part of our terms and conditions

and our contracts with nursing professionals, clients, and partners.

Hessisch Oldendorf, July 1, 2025

signed Management of Human Ease GmbH


